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Annexure to Pre-Bid Queries for RFP DBS RFP-DBS-02/2020 -21 dated 25/06/2020 for “ENGAGING
THE SERVICES OF AN INSURANCE COMPANY FOR RENEWAL OF CANARA BANK CARD INSURANCE

PROGRAMMIE [LOST CARD POLICY AND CANCARE POLICY]

2017-18 (Rs. in Crore)
Claims
! Settled Pending Rejected W]th.r g Total

Policy (liability ICR

shift).

No’s | Amount | No’s | Amount | No’s | Amount | No’s | Amount | No’s | Amount
Lost - ,
Card 451 157 0 0 78 0.32 0 0 529 1.84 325%
Liability
Cancare o o M o 0 0 0 0 0 2 ol sl
Policy
2018-19 (Rs. in Crore)
Claims
: Settled Pending Rejected Withdrawn Total
Policy (liability shift) ICR
No’s | Amount | No’s | Amount | No’s | Amount | No’s | Amount | No’s | Amount

Lost
Card 1287 4.11 0 0 298 0.89 3319) 0.89 1924 5.89 147%
Liability
Cancare g4 (- lowal il 0 0 0 0 0 11 | 022 | 23%
Policy
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2019-20 (Rs in Crore) (as on 30 June 2020)

Claims

: Settled Pending Rejected Withdrawn Total : _

Policy (liability shift) ICR
| No’s | Amount | No’s | Amount | No’s | Amount | No’s | Amount | No’s | Amount

Lost !
Card 607 1.68 248 0.79 80 0.22 672 1.76 1607 | 4.45 66%
| Liability
Cancare o olop oo G 0 0 0 8 | 0.6 | 46%
Policy
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